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Product disclosure statement
The current product disclosure statements for the scheme are:

Mercer FlexiSaver, dated 1 November 2017 - open for
applications;

New Zealand Defence Force FlexiSaver Scheme, dated 24
November 2017 - open for applications;

Mercer FlexiSaver for PIP Investors, dated 21 June 2018 - open
for applications.
Fund updates
Fund updates for each of the investment funds for the quarter ended
30 June 2018 were made publically available on 27 July 2018.
Financial statements and auditor’s report
The latest full financial statements for the scheme that comply
with, and have been registered under, the Financial Markets
Conduct Act 2013 cover the period from 1 April 2017 to
31 March 2018 and were authorised for issue by the manager,
Mercer (N.Z.) Limited, on 23 July 2018.
The auditor’s report on those financial statements was dated
23 July 2018.
The auditor’s report did not refer to any fundamental uncertainty,
and nor was it qualified or modified in any respect.
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WELCOME
Welcome from the Mercer Team
It is my pleasure to be introducing this year’s Annual
Report and welcoming all members of Mercer FlexiSaver.
Scheme’s Performance
Despite a somewhat rocky finish, the 12 months to 31 March
2018 provided another strong year for members of the
Scheme. All investment options delivered positive returns.
Over the last few years, the markets have experienced
an impressive run of positive returns, so it was not
surprising to see a correction at the start of this year.
The political landscape continues to influence sentiment
and therefore members’ returns.

advice team who can help you make the right
investment decision. You can request a call
back from the team online or simply call us on
0508 637 237 and ask to speak to an advisor.
There are no fees to use this service. Mercer also
offers a number of online tools, which include a risk
quiz and a retirement projections tool to help with this
important decision.
The Scheme benefits
Over the year Mercer strengthened its Responsible
Investment Policy and became a member of the
Responsible Investment Association Australasia.
We have also introduced three new single sector funds
which at this stage are only available through non-Mercer
financial advisers.

During the year, US President Donald Trump was never
too far from the headlines. Stories included clashing with
North Korea over nuclear missile tests, announcing tariffs
on Chinese exports and blocking Chinese takeovers of
US companies. Trump also signed off on the largest tax
cuts in US history, a US$1.5 trillion deal, which should
see increased corporate earnings and, with it, a modest
boost to economic growth.

Later in the year we’ll be running seminars in Auckland,
Christchurch and Wellington, so keep an eye on the
www.mercerfinancialservices.co.nz website for further details.
As we have also introduced the ability for Family Trusts and non-individual
members to invest in Mercer FlexiSaver, be sure to let your family members
and friends know, so that they can also benefit from this Scheme.

Markets going up and down can make us nervous,
but it is simply a part of being an investor. It is therefore
important not to make any “knee jerk” reactions when it
comes to switching your investments as it can negatively
impact your long-term savings.

Thank you
Thank you for choosing Mercer to look after your money. We look forward to
helping you achieve your financial goals. I would also like to take this opportunity
to thank all the service providers and partners who help us deliver outstanding
results and a great member experience.

Maximising your membership
Making contributions into the Scheme is very easy.
You can transfer money directly from your online
banking into your account.

I look forward to seeing this Scheme continue to grow!

It is very important to be in the investment option that is
right for your age, circumstances and how comfortable
you are with risk. Don’t forget to reach out to our financial

Sarah Whitelock
Consumer Wealth Leader
Mercer (N.Z.) Limited
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HOW HAVE THE INVESTMENT
OPTIONS PERFORMED*
Whether you’re an aggressive investor
with an appetite for risk, the type who likes
to play it safe or somewhere in between,
we’ve got an investment option for you.
See how the options performed during the
year from the chart showing. For further
details about investment performance,
please visit
www.mercerfinancialservices.co.nz.
The investment returns are shown after deducting
fund fees (but excluding any applicable other charges)
and after tax at the Prescribed Investor Rate (PIR)
noted. Your individual return can differ from these
returns depending on the unit price applicable to each
contribution or withdrawal you have made and how long
they have been invested, as well as what proportion of
each fund you may have selected to invest in. Note fund
fees can differ for certain investors which also will vary
the return stated. Returns represent past performance
only and are not an indication or guarantee of future
performance.
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O N E YEAR R E TU RN S AS AT 31 MARCH 2 018 ( AF TE R TAX AND FEES)

PIR 28%

7.77%

PIR 10.5%

1.46%

2%

1.09%

1.41%

3.14%

3.83%

4%

3.66%

4.38%

5.03%

6%

4.85%

5.93%

6.76%

PIR 17.5%
6.63%

8.57%

9.99%

8%

8.16%

9.01%

10%

9.53%

10.81%

11.64%

12%

11.36%

14%

0

Shares

High Growth

Growth

Balanced

Moderate

Conservative

Cash

*As the Real Assets investment option, the Overseas Shares investment option and the Overseas Shares (Hedged) investment option have been in operation for less than one year no performance
information is available for these investment options.
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SECTION TWO
INFORMATION ON CONTRIBUTIONS AND SCHEME PARTICIPANTS
THE NU MB E R OF U NIT S O N ISSUE
AT 01 APRIL 2017
IN VEST M E N T OP TI ON
Shares

28% PIR

17.5% PIR

AT 31 MARCH 2018
10.5% PIR

28% PIR

17.5% PIR

10.5% PIR

431,318.71

26,299.79

13,451.16

1,494,108.40

516,870.65

120,670.11

High Growth

1,559,245.38

36,077.60

35,017.34

3,287,991.68

327,924.55

310,595.01

Growth

3,837,475.88

360,456.06

20,649.98

5,617,288.91

765,719.32

307,661.55

Balanced

2,274.764.73

435,034.92

266,228.37

5,126,084.57

1,101,437.06

5,126,084.57

Moderate

1,064,634.56

34,080.59

17,896.50

2,670,600.39

649,569.06

49,438.66

210,879.64

96,809.58

4,046.83

889,917.25

93,876.59

36,020.29

44,599.13

158.20

81,922.13

408,470.62

964,69

2,742.36

Conservative
Cash

AT 01 APRIL 2017**
IN VEST M EN T OP TI ON

AT 31 MARCH 2018

0% PIR

0% PIR

Real Assets

N/A

168,177.35

Overseas Shares

N/A

378,861.66

Overseas Shares (Hedged)

N/A

565,523.25

**These options were added during the year, therefore no units on issue were available as at 1 April 2017.
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SECTION THREE
CHANGES RELATING TO THE SCHEME
Trust Deed
There were no amendments to the trust deed during the period.
Terms of Offer of Interests in the Scheme
Three investment options, Real Assets, Overseas Shares and Overseas Shares (Hedged),
were added. These options are available only through a Portfolio Investor Proxy (PIP). Please
contact your financial adviser if you want to invest in these investment options.
The Statement of Investment Policy and Objectives of the scheme


The Responsible Investment Policy wording was updated to reflect the new Responsible Investment Policy



Changes were made to allow for non-individual investors



Cash and Unlisted Investments definitions were added to the glossary



Three investment options, Real Assets, Overseas Shares and Overseas Shares (Hedged),
were added. These options are available only through a Portfolio Investor Proxy (PIP).

Related Party Transactions
There have been no changes to the nature or scale of the related party transactions.
All related party transactions were conducted on normal commercial terms and conditions
during the accounting period and were on arm’s-length terms.
Documents are available at www.disclose-register.companiesoffice.govt.nz.
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SECTION FOUR

SECTION FIVE

OTHER INFORMATION FOR PARTICULAR TYPES
OF MANAGED FUNDS

CHANGES TO PERSONS INVOLVED IN
THE SCHEME
There were no changes to the manager, the supervisor,
administration manager, investment manager, securities
registrar, custodian or auditor of the scheme.

U NIT P RICE S
AT 1 APRIL 2017*
IN VEST ME N T
O P T IO N

AT 31 MARCH 2018

28% PIR

17.5% PIR

10.5% PIR

28% PIR

17.5% PIR

10.5% PIR

Shares

1.1126

1.1161

1.1256

1.2329

1.2429

1.2565

High Growth

1.1139

1.1084

1.1112

1.2143

1.2140

1.2222

Growth

1.0910

1.1065

1.1048

1.1758

1.1968

1.1995

Kristen Jane Kohere-Soutar was appointed a director of the
manager on 7 August 2017.
Changes to the key personnel of the manager, were


Kylie Willment was appointed Chief Investment Officer (CIO)
Pacific, with effect from 25 October 2017, replacing
Russell Clarke.

Balanced

1.0750

1.0797

1.0879

1.1388

1.1513

1.1615

Moderate

1.0617

1.0584

1.0605

1.1082

1.1097

1.1138

Conservative

1.0470

1.0568

1.0567

1.0799

1.0956

1.0972

There were changes to the directors of the supervisor during
the year:

Cash

1.0185

1.0220

1.0194

1.0296

1.0370

1.0337



Andrew Scott-Howman was appointed as a Director on
24 April 2017



Franceska Banga was appointed as a Director on
18 July 2017

*Opening price as at 1 April 2017 is the closing price on 31 March 2017.

AT 01 APRIL 2017**
IN VEST ME N T
O P T IO N

AT 31 MARCH 2018

Since year end:

0% PIR

0% PIR



Matthew Sale was appointed as a Director on 17 May 2018;

Real Assets

N/A

1.0049



Robert Russell has resigned as a Director on 17 May 2018;

Overseas
Shares

N/A

0.9904



Franceska Banga has resigned as a Director on 5 April 2018;

Overseas
Shares
(Hedged)



N/A

Andrew Scott-Howman has resigned as a Director on
15 June 2018;



Mark Darrow was appointed as a Director on 18 June 2018;



Sarah Roberts was appointed as a Director on 16 July 2018.

0.9815

**These options were added during the year, therefore no units on issue
were available as at 1 April 2017.
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SECTION SIX
HOW TO FIND FURTHER INFORMATION
Information about Mercer FlexiSaver, is available for the offer
register and the scheme register, which can be found at
www.disclose-register.companiesoffice.govt.nz.
The scheme register includes the financial statements, trust deed
and statement of investment policy and objectives.
The offer register includes the product disclosure statement
for the scheme and information relating to membership and the
funds within the scheme. It also includes fund updates and other
material information.
Information relating to Mercer FlexiSaver, such as fund updates,
annual report, current product disclosure statement and other
useful information is also available at
www.mercerfinancialservices.co.nz or in the member portal specific
to your section of FlexiSaver. You can also call us on 0508 637 237
to request this information. If you are invested in Portfolio Investor
Proxy (PIP), please contact your financial adviser.
All the information can be obtained from us without charge.
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SECTION SEVEN

HOW TO COMPLAIN

CONTACT DETAILS AND
COMPLAINTS

Please direct any complaints about
your investment to the manager at:

We’ll do everything we can to resolve
your query or complaint quickly.

Mercer (N.Z.) Limited
151 Queen Street
PO Box 105591
Auckland 1143

Contact details for the manager
Mercer (N.Z.) Limited
151 Queen Street
PO Box 105591
Auckland 1143
0508 637 237
Supervisor’s contact details
Trustees Executors Limited
Level 7, 51 Shortland Street
PO Box 4197
Auckland 1140
0800 809 962
Privacy Officer’s contact details
Mercer (N.Z.) Limited
Attn: Privacy Officer
151 Queen Street
PO Box 105591
Auckland 1143
0508 637 237

Attn: Privacy Officer
Telephone: 0508 637 237
Email: NZ.Privacy@mercer.com
If we are unable to resolve your
complaint, you may choose to contact
the supervisor at:
Trustees Executors Limited
PO Box 4197
Level 7, 51 Shortland Street
Auckland 1140
Attn: Client Manager
Telephone: 09 308 7100
Mercer is a member of the Insurance and
Financial Services Ombudsman Scheme
(IFSO) and the supervisor is a member
of Financial Services Complaints Limited
(FSCL), both of which are approved dispute
resolution schemes.

The IFSO and FSCL will not charge a fee
to any complainant to investigate or resolve
a complaint.
If you make a complaint to us and the
complaint cannot be resolved, then you
may refer it to the IFSO subject to certain
conditions being met.
You can contact:
IFSO
PO Box 10-845
Wellington 6143
0800 888 202
FSCL
PO Box 5967
Wellington 6145
0800 347 257
If you do have a complaint please call us
on 0508 637 237. If you are invested in
PIP, please contact your financial adviser.
We are here between 9am and 7pm,
Monday to Friday or leave us a message
and we’ll call you back.
Our administration team or the Privacy
Officer will investigate your complaint and
respond to you as soon as possible.
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WANT TO KNOW MORE?

www.mercerfinancialservices.co.nz
0508 637 237
@Mercer_NZ
Mercer New Zealand

Mercer (N.Z.) Limited is the manager of Mercer FlexiSaver and the issuer of this annual report. This annual report has been prepared by the manager to meet
its legislative obligations under the Financial Markets Conduct Regulations 2014. The information contained in this annual report is of a general nature only and
does not take into account the personal objectives, financial situation or financial goals of individual members. Accordingly, before making any decisions, you
should consider the information in light of your own objectives, financial situation and needs and read and consider the current product disclosure statement. It
is also recommended that you obtain advice from an appropriately authorised financial adviser. A copy of the current product disclosure statement is available
on the website www.mercerfinancialservices.co.nz or by calling the Helpline on 0508 637 237. You should be aware that the value of an investment in Mercer
FlexiSaver may rise and fall from time to time. Mercer, Trustees Executors Limited, MMC or any member of the worldwide Marsh & McLennan Companies does not
guarantee the investment performance, earnings or return of capital invested in any of the Mercer FlexiSaver investment options. The investment returns shown
in this annual report do not take into account the unique characteristics that apply to each member (such as timing of cashflow). As a result, the actual returns
applying to a particular member are different from the investment returns shown. You should also remember that past performance should not be relied upon as
an indicator of future performance.

