HELPING YOU UNDERSTAND
THE ONLINE EXPERIENCE
Welcome to your new digital experience; a website designed to make it
easy for you to manage your account, anywhere, anytime, on any device.

START NOW
Dashboard

Interactive
tools
explained

FAQs

DASHBOARD
All your key information is brought together on a single screen.

Click on the Mercer
logo to return to
the dashboard at
any time

Click on the
Messages
icon to display
alerts ready for
actioning.

This is where you
can update your
personal details,
communication
preferences and
also logout.
This is your
personal dashboard

NAVIGATION
Click the Menu
icon to show
the navigation
at any time.

The menu bar is opened by clicking on the menu icon.

Dashboard
Account Balance
Investments
Account Activity
Beneficiaries
Tools
Documents
Contact Us

See the
campaign
tiles for other
relevant
information
about your
account

Click on any of these
navigation buttons
to move to the
corresponding page in
this document

DASHBOARD – ACCOUNT BALANCE
This can be accessed from your dashboard or the menu.

Account balance is the most up
to date record of your balance.
This view also provides an
estimation of your possible final
balance at retirement, based on
a few assumptions.
Click here to
view account
balance

Click here
to download
your member
statements

ACCOUNT BALANCE – FULL VIEW
This can be accessed from your dashboard or the menu. Not available to FlexiSaver members.

Account balance
See exactly what your
account balance consists
of in real time.

ACCOUNT BALANCE – UNDERSTANDING PROJECTIONS

ACCOUNT BALANCE – WAYS TO MAKE YOUR
MONEY LAST LONGER

In this view,
you adjust the
sliders to see
what difference
your decisions
today can
makes to your
final retirement
income.

Have a go at moving the sliders. We’ve
made it really easy for you to change
variables to help you understand
how different decisions, like making
additional contributions or delaying
retirement for a few years, can affect
your balance at retirement and how
long it may potentially last you.
The projections shown in this Simulator are intended as
a guide only, based on the information you input, and
should not be used in isolation to make financial decisions.
This Simulator does not take into account your personal
objectives or your own financial situation and it cannot
determine your actual final balance or income. Before
making any decisions about your account or any other
financial product, you should consider seeking advice
from a financial adviser and read the relevant Product
Disclosure Statement (PDS).

Dashboard

DASHBOARD – ACCOUNT ACTIVITY
This can be accessed from your dashboard or the menu.

Account activity is a summary
of the most recent actions.
Contributions, withdrawals,
alerts and messages, also
appear here.

ACCOUNT ACTIVITY – FULL VIEW

Check these alerts
- they will remind
you of important
actions you may
want to consider
for your account.

In this view, you
can filter by
activity type.
You can filter by
activity-type,
export, create
pdfs or print
your activity
summaries.

Dashboard

DASHBOARD – CURRENT INVESTMENTS
This can be accessed from your dashboard or the menu

How you invest your money is
an important decision - make
sure you are familiar with your
current investment choice.

Learn more about your current investment profile.
View your investments page for more detail.

INVESTMENTS – DETAILED SUMMARY

You can
now edit your
investments
easily, indicating
how your current
account is
invested and
your future
contributions.
You can have
the same or
a different
investment
strategy for
each.

Easy access to the most
up to date unit prices, plus
historical search capability.

INVESTMENTS – UPDATING YOUR INVESTMENTS

Press ‘Edit’ to update
either your current
investments or your
future contributions.
Under either of these options (in edit
mode), you will be able to view the
full investment menu.
Changes to your current account
balance and your investment
strategy for your future
contributions and transfers need
to be completed separately.

On the bottom bar,
you can keep track
of your investment
changes while
completing a change
– including the
amount allocated and
remaining amount
left to complete a
transaction.

Press submit to
complete your
change.

Dashboard

DASHBOARD – INSURANCE
(If available in your scheme)

Go to the Insurance
page for details
about your
insured amount
of cover and your
premiums.

DASHBOARD – INSURANCE
(If available in your scheme)

Read the
important
information for
details about your
insurance cover.

The details of your
insured cover.

Dashboard

BENEFICIARIES
(If available in your scheme)

By nominating
beneficiaries you’re
letting us know who
should receive your
benefit if you pass away,
so you can be sure it goes
to the right people.

You can add
or change
your preferred
beneficiaries
online - click
“edit” to make
your changes,
then hit “submit”

View and update your
preferred beneficiaries in
real time.

Dashboard

PERSONAL DETAILS

Editing your details is as
simple as updating the details
in the fields provided.
Why its important that we
have your IRD Number
If you don’t supply your IRD number you
could miss out on lower tax rates and
your investment earnings may be taxed
at the wrong tax rate.

Dashboard

INTERACTIVE TOOLS EXPLAINED

Use the Retirement Income Simulator to see how much you might have in
retirement based on a number of variables and see the income this might
provide you with. It will pre-populate your account balance, age and gender.
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There is no change to the log in process,
you will continue to log in via www.
mercerfinancialservices.co.nz >login
We’ve added browser detection to the
website, if you’re accessing the website on an
unsupported browser, you will be directed to
update your browser to the latest version.
Member re-set/change PIN Process
If we hold your email address, you can reset your
PIN via the log in page. If you want to change your
PIN/password, you can do this on the personal
details page.
If you don’t have an email address on your
account you can reset you PIN by calling our
Helpline on 0508 637 237.
Changing investment options
Changing investments has never been easier.
The investments page allows you to view and
change your investments from the one spot.
You can also review investment option details
by clicking on the individual investment option
links for more information, including current
performance history.
Using the unit price information on this page, you
can check historical prices for all available options.

Getting a First Home / Second Chance
Withdrawal Estimate
You can now request an estimate of how much
you may be able to withdraw to buy your first
home online. Click the Mercer logo to return to
the dashboard.
Scroll to the bottom of the page.
Click “Buying your first home?”
Click the First Home and second Chance Withdrawal.
Is my employer making contributions?
Contributions made to a member account
will appear in both the Activity stream on the
dashboard and the contributions section of the
Account activity page for historical data for the
past two years. The account activity page has
information regarding contributions, as well as
alerts, deductions, payments and messages.
Member statements
Member statements are available via the Account
statement drop down at the bottom of the
Account balance container on the dashboard.

Balances, insurance and beneficiaries
The new digital experience merges all your
information in one easy to view display, to improve
your experience. As an example, the dashboard
contains snapshot information regarding your
account balance, investments and insurance (if
available in your Scheme), with links through to
more detailed pages and information.
Beneficiary information (if it is switched on
for the Scheme) – and the ability to update
beneficiaries – is still available, as is the online
enquiry form if you need to contact us.
Performance information
Unit price information – including the ability to
check historical prices - is on the investments
page. We’ve also added individual investment
option performance data in the option
cards. This takes you through to the current
performance for each option.
Linked accounts
You may’ve noticed a white drop-down box in the
middle of the ribbon at the top of your screen.
This provides account information, including the
ability to switch to any other accounts you may
have within the fund.
From here you can choose the account you’d like
to access. You will be able to log in to any accounts
you have with your preferred log in credentials.
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Member login process

