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Welcome to your digital Mercer Magazine.
In this edition we share some insights about your KiwiSaver account and its role in your retirement plans.
How to use your KiwiSaver savings at retirement is the topic
of much debate. Recently there has been a big increase in the
number of New Zealanders closing their KiwiSaver accounts
and withdrawing their savings as soon as they are able to
do so at retirement. To help you make an informed decision
we’ve touched on your options for your KiwiSaver savings at
retirement, including the opportunity that is available to get
a regular income from your savings.

We believe effective and simple communications can help
you to better understand your finances, including your
KiwiSaver savings. We believe that improving your financial
understanding will help improve your retirement savings and
your quality of life in retirement. So on that note, I am pleased to
announce that Mercer NZ won best annual report of the year at
the Write Mark Plain English Awards. We are particularly proud
of this award.

One of the cold hard facts about KiwiSaver is many people
have not made an active investment choice. Around 20% of
all people in KiwiSaver are in the default investment option,
which is invested very defensively.# This is true for members of
all ages and in many cases it is far from desirable. Contrary to
popular belief, investing too conservatively can be just as risky
as investing too aggressively, especially for young people who
are years away from retirement. In this edition, we shed light on
why it’s so important to make an active investment choice and
explain a bit more about the investment options available to you
with the Mercer KiwiSaver scheme.

On behalf of everyone at Mercer NZ enjoy this holiday season
and we’ll be in touch in the new year.
Martin Lewington
Mercer CEO
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WORLD’S
BEST IN NZ
INVESTMENT SPECIALISTS

Mercer is one of the world’s leading players when it
comes to investing and retirement savings with over
USD$108 billion in funds under management. We also
have USD$9.2 trillion globally in funds under advice and
a global network of over 1,300 investment specialists.#

We focus on finding you, our member, the very best investments
– an approach that has allowed us to provide more consistent
long-term performance.

In New Zealand we’ve been around for almost 60 years and we look after $9 billion
in retirement savings of some 290,000 KiwiSaver and superannuation scheme
members. In our KiwiSaver schemes we have over 100,000 members and $1 billion
in retirement savings.

Having to find the best investment opportunities in other
countries can be near impossible for an individual investor,
so we have people on the ground in more than 40 countries
to do that on your behalf. With 1,300 investment specialists
around the world, there’s no other provider in New Zealand
who sees more investment opportunities.

But why should you choose to stay with Mercer? We believe there are many reasons
and here are three key reasons that make us stand out when it comes to investing
your KiwiSaver savings.

# As of 30 June 2014

www.mercerkiwisaverscheme.co.nz

GLOBAL REACH, LOCAL RETURNS

RETIRE WITH MORE
We’ve been helping Kiwis retire with more for almost 60 years
and we look after the retirement savings of some of the biggest
corporate superannuation schemes in New Zealand. Our
investment approach and philosophy also mean that you’ve
been getting great returns on your KiwiSaver investment,
which ultimately mean you will retire with more.
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FACE YOUR
FUTURE
The future is a
foreign place;
you’ll do things
differently there...

www.mercerkiwisaverscheme.co.nz

Can you picture yourself 20, 30 or 40 years from now?
If so, do you think of that future version of yourself as
“me”? According to researchers from Stanford University
the answer is probably not. Researchers associated with
the Stanford Centre on Longevity have established that
when people think about their future selves, the neural
patterns activated in their brains are the same as when
they think about a stranger.
Rationally, we understand that we’re going to age, that our
interests, habits, experience, lifestyle and expectations will
change over time; that the face looking back at us from
some future mirror will be different, older. But emotionally,
we simply don’t identify with our future selves.

In their report “Knowing your future you” researchers Steve
Vernon of the Stanford Centre and Fergal McGuinness,
global defined contributions leader at Mercer say this
emotional disconnect is part of what makes saving so
hard. The report – one in a series of articles developed in
a partnership between Mercer and Stanford –
explores the notion of “hyperbolic discounting”, whereby
people place more value on spending money today than
deferring spending into the future. “For most people,
buying stuff today provides a much bigger psychological
boost than saving money for the future,” they report.
“Few find it easy to imagine or establish an emotional
connection with their future selves.”
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There are plenty of things
you can do to reward
your future self, including
making extra contributions
to your KiwiSaver or making
an active investment choice.
Learn how to top up
your account and
find out how to
make an active
investment choice

View the
TED Talk

But when participants in the study were shown digitally
aged photographs of themselves or given the opportunity
to interact with 3D avatars of their older selves, they were
willing to put considerably more into their retirement
savings. Their change in attitude can be linked directly to an
emotional connection with their future selves. Behavioural
economist Daniel Goldstein spoke about the “unequal
battle” between present and future selves in a TED Talk back
in 2011. Goldstein says the future self would like the present
self to save as much as possible as early as possible. But the
present self is in the driver’s seat and it doesn’t want to save
at all; it wants to consume.

“Let’s face it, the present self is present. It’s in control. It’s
in power right now. It has these strong, heroic arms that
can lift doughnuts into your mouth,” Goldstein says. The
future self is not even around. It’s off in the future. It’s weak.
It doesn’t even have a lawyer present. “There is nobody
to stick up for the future self and so the present self can
trounce all over its dreams.”

Get a glimpse of your future self by downloading an aging app on your smart phone or tablet. We tried Aging Booth.

www.mercerkiwisaverscheme.co.nz
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NOT MANY
THINGS IN
LIFE ARE FREE
Bernadette, a property manager from Christchurch, works full time – often long hours.
The 40-something mother of two hadn’t made a KiwiSaver contribution for 3 years
which meant she was missing out on member tax credits – a free top up from the
Government designed to encourage Kiwis to save for their retirement.
Bernadette knew it would be a great financial move
to take advantage of the Government giveaway – so she
topped up her KiwiSaver account to ensure she would
be entitled to the 2014 member tax credit.
She got in well before the 30 June deadline, making her
contribution shortly after we sent her a reminder.
As luck would have it, Mercer was running a competition
at the time, designed to encourage our members to
take advantage of the member tax credit scheme.
Bernadette won $5,000 cash.

www.mercerkiwisaverscheme.co.nz
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My win was
a very pleasant
surprise as
I topped up
my KiwiSaver
account simply
to maximise the member
tax credit,” Bernadette said.
“It is great to reward yourself
and I have; by topping up
my account and travelling
with my sisters to Bali for
some well needed R&R!

www.mercerkiwisaverscheme.co.nz
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HAVE YOU TOPPED UP
TO CASH IN?
If you joined KiwiSaver in 2007 you could have
received up to $5,735 in free money from the
Government by now, if you had made the most
of member tax credits.
If you haven’t been making the most of this
government contribution then you should –
there really is free money on offer.
Member tax credits are paid into members’ KiwiSaver accounts each year in July
or August. If you contribute $1,042 between 1 July and 30 June each year the
Government rewards you by paying another $521 into your KiwiSaver account –
that’s 50 cents extra for every dollar you put in.
The most you can get under the scheme is a $521 government contribution to
boost your contribution of $1,042 or more.
It’s well worth contributing what you can, even if you’re not in a position to make
the maximum contribution – you are still getting free money.
Unfortunately many members don’t top up their KiwiSaver account. Some forget,
others don’t realise they are not contributing because they’ve changed jobs or life
has gotten in the way somehow. We are half way through the financial year and
that’s a great time to check how your contributions are tracking. You can check
how much you have contributed so far at www.mercerkiwisaverscheme.co.nz
and www.kiwisaver.govt.nz or call us on 0508 542 578 to discuss your
contribution strategy.
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PLANNING FOR YOUR
GOLDEN YEARS
For most people when you turn 65, you can withdraw your KiwiSaver savings. But just because you
can, doesn’t mean you should. Before you reach for the withdrawal form you’d be wise to have a
plan. A plan that spells out what you are going to do with the money if you take it, how long it has
to last, what your other options are and their pros and cons. You want to be sure you are setting
yourself up to make the most of every opportunity.

SO WHAT ARE YOUR OPTIONS?
1. Leave your KiwiSaver to grow

2. KiwiSaver as your income

3. KiwiSaver as a lump sum

You can leave your KiwiSaver account untouched for as
long as you want to. By leaving your money invested
you’re allowing it to grow.

Treat your KiwiSaver savings like income to supplement
your NZ Super and provide for your lifestyle needs. The
Mercer KiwiSaver scheme allows you to make regular
quarterly or monthly withdrawals.#

You can choose to withdraw the whole amount as
soon as you become eligible – either when you turn
65 or have been in KiwiSaver for five years, whichever
is the later. You just have to complete a Retirement
Withdrawal form.

You may want to talk to your employer to check if they
will continue to contribute after you turn 65 or are
eligible to withdraw your KiwiSaver savings.
You might also ask yourself if you will still be in a
position to contribute to your KiwiSaver account.

To work out how much you may need to withdraw on a
monthly basis, set a weekly budget and stick to it.

Once you’ve withdrawn your entire KiwiSaver
investment, your account will be closed and you won’t
be able to open it again.
You should speak to an appropriately authorised
financial adviser to obtain specific advice on your
situation at retirement, which takes into account your
personal objectives, financial situation and needs
before making any investment decision.

# You can make regular withdrawals by completing the retirement withdrawal form available on www.mercerkiwisaverscheme.co.nz
If you are to start an income from your KiwiSaver account your balance must remain above $1,000 otherwise the full amount will be paid out and your account will be closed.
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SAMPLE WEEKLY BUDGET
FOR YOUR RETIREMENT DRAWDOWNS:
THINGS TO CONSIDER

NZ SUPER AND
THE COST OF LIVING
AS AT 1 APRIL 2014

NZ SUPER PAYS $366.94 PER WEEK

(AFTER TAX) FOR A SINGLE PERSON, LIVING ALONE.

Groceries and food
Rent or board
Body corporate or rates
Insurance (contents, life, health, vehicle)
Utilities (electricity, gas, water, phone, mobile, internet)
Transport (bus, travel, petrol)
Entertainment and fun (movies, sport, subscriptions, alcohol etc)
Car (WOF, registration, service)

$318

AUCKLAND

$252

AVERAGE RENT# FOR 1
BEDROOM APARTMENT
AROUND THE MAIN CITIES

CHRISTCHURCH

$244

WELLINGTON

Donations
TOTAL (sum up above)
MONTHLY REQUIRED DRAWDOWNS
(MULTIPLY TOTAL BY 4)

WO

UT A WEEKLY BUDGET
RKING O

Sorted’s website provides a range of tools and
many practical tips to help people set and stick to a budget.
Check it out: www.sorted.org.nz/a-z-guides/budgeting

AFTER RENT A SINGLE PERSON ENTITLED TO NZ SUPER
WITH NO OTHER INCOME SOURCES, WILL HAVE THE
FOLLOWING LEFT OVER FOR LIVING EXPENSES:

$49

PER WEEK
AUCKLAND

$122

PER WEEK
CHRISTCHURCH

$115
PER WEEK
WELLINGTON

COULD YOU LIVE ON $49 PER WEEK?
# www.numbeo.com accessed on 12 December 2014
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TAKING THE MYSTERY OUT OF KIWISAVER
THE ROLE OF ADVICE AND EDUCATION
KiwiSaver has been around for seven years and has proved
extremely popular – more that 2.4 million New Zealanders have
joined. But not everyone is clear on the features and benefits of
KiwiSaver. That’s where Glenys Wilson comes in.
Glenys is an education manager and
Qualifying Financial Entity adviser with
Mercer. She’s been with us for 12 years
and since KiwiSaver began in 2007 she has focused on member
engagement via face to face seminars and direct advice.

She said many New Zealanders don’t seek advice – they either stay
in the default option or make a choice based on the input from their
friends or family.

Glenys knows KiwiSaver inside out and she’s heard a lot of people talk
about it. She says there are many misconceptions about the scheme.

The end result is that
some people, especially the
young, are in an investment
option which is unsuitable
for their needs.

“Amongst the most common misconceptions are that KiwiSaver is
Government guaranteed and that funds are NOT locked until age
65 years.”
For the record, KiwiSaver is NOT Government guaranteed
and funds ARE locked until age 65.
Glenys said there was uncertainty about members’ investment choice
and many people lacked the knowledge, confidence and/or tools to
make sound decisions about their KiwiSaver investments.
“Many people in KiwiSaver don’t know what investment option they are
in or what investment option is suitable for them,” Glenys said. “Many
of our members, especially in the default investment option seem more
willing to make an active choice once they understand the long term
financial benefits of doing so, usually as a result of receiving advice or
attending a seminar.”

www.mercerkiwisaverscheme.co.nz

“A financial adviser should provide clarity and
direction when it comes to retirement goal setting,
the markets and a suitable investment strategy.”
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KiwiSaver members can attend a Mercer seminar, held around the country. These
seminars are run by our experts in finanical planning and investments.
“The seminars have been designed so that people who attend are more informed and
confident when it comes to planning their retirement with KiwiSaver,” Glenys said.

We tailor our seminars and present
information that you need to know
without the technical jargon the
financial services industry is well
known for.

IN JANUARY WE’LL BE CONFIRMING OUR SEMINAR
TIME TABLE FOR THE 2015 YEAR. KEEP AN EYE ON THE
www.mercerkiwisaverscheme.co.nz
WEBSITE OR WAIT FOR AN INVITE FROM US.

SEPARATING FACT FROM FICTION
IN KIWISAVER

“The money in my KiwiSaver account is
capital guaranteed. I am not going to
lose out. No way.”

Your KiwiSaver is not guaranteed. How
much your investments are worth at
retirement will depend on contributions
received into your account, fees and the
performance of the investment options
you are invested in.

“I can access my KiwiSaver savings
at anytime.”

You can only access your KiwiSaver
savings once you have reached the
eligibility age for NZ Super (currently
65) or if you suffer significant financial
hardship or a serious illness. First home
withdrawal may also be permitted.
Criteria for all withdrawals apply.

“The Government will subsidise KiwiSaver
scheme fees (up to $40 a year per member).”

The government stopped the fee
subsidy in 2012.

“There is only one tax rate that is applied to all
KiwiSaver investment earnings.”

Your KiwiSaver earnings will be taxed
according to your Prescribed Investor
Rate, which can be 10%, 17.5% or 28%
depending on your income.

“It’s a myth the government will provide a $521
member tax credit. That is nonsense.”

If you contribute $1,042.86 or more
between 1 July and 30 June the
Government will give you a member tax
credit of $521.43.

Hong Kong, Singapore, Zurich, Geneva; they’re all great places to visit. But if you’re thinking of pulling
up stumps and moving to one of the boomtowns of Asia or Switzerland’s centres of high-finance, you
might want to check your bank balance and prepare to negotiate with your boss.
Mercer’s 2014 Cost of Living
Survey is a great place to
start your research.

S
CO
•
•
•
•
•
•
•
•
•
•

TLIEST DEST

IN

Luanda, Angola
N’Djamena, Chad
Hong Kong
Singapore
Zurich, Switzerland
Geneva, Switzerland
Tokyo, Japan
Bern, Switzerland
Moscow, Russia
Shanghai, China

NS

T HE
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The report, published each year, looks at
expatriate expenses – housing, food, leisure,
etc. – in more than 200 cities around the world.
The rankings are designed to inform people
working abroad and employers who want to
develop competitive compensation packages
for employees on international assignments.

IO
AT

COST OF LIVING SURVEY
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The top-ten list is an interesting mix of “no-surprises-there” destinations – cities with
notoriously high living standards and associated costs – and the capitals of relatively
poor countries like this year’s top two; Luanda in Angola and N’Djamena, Chad.
For expatriates living in these cities – where a large percentage of the
population live below the poverty line – basic expectations like adequate
and secure accommodation do not come cheap and the extra luxury
of imported consumer goods demand deep pockets.
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HOW DO WE STACK UP?
Auckland and Wellington dropped four places in Mercer’s 2014 Cost of Living
Survey. Auckland fell from 54th to 58th position and Wellington fell from 75th to
79th. Martin Lewington, Managing Director at Mercer NZ, said the small drop in
rankings was due to exchange rates and the strength of the US dollar compared to
the New Zealand dollar.
“This is one time when dropping on an index is not a bad thing,” Martin said.
“The results mean ex-pats’ dollars will go further in New Zealand than they would
in say Shanghai, so we become more attractive for global talent.”
“It does not mean New Zealand cities have become cheaper for New Zealanders.”

How expensive are
New Zealand cities
compared to
Australian cities?
Mercer’s Cost of Living Survey
shows that Auckland and
Wellington are less expensive
than most of Australia’s main cities.

2014 AUSTRALIA
& NZ RANK

2014
GLOBAL RANK

Sydney

1

26

Melbourne

2

33

Perth

3

37

Brisbane

4

52

Canberra

5

53

Auckland

6

58

Adelaide

7

59

Wellington

8

79

OUR COST OF LIVING RANKINGS:

WORKED IN
AUSTRALIA?
If you have ever worked in Australia, chances are you
have an Australian Super account or two, or even three.
The Trans-Tasman Portability scheme which took effect
on 1 July 2013 is an arrangement between Australia and
New Zealand which facilitates a transfer of retirement
savings accumulated in either KiwiSaver or Australian
Super between the two countries.
Unlike in New Zealand where you can only have one KiwiSaver account and it
moves with you from employer to employer, if you had more than one employer
in Australia there’s a chance you could have more than one super account.
These accounts can also be with multiple providers and some of your super
may be held by the Australian Tax Office (ATO). This is called “lost super.”
If you do have multiple accounts and are considering transferring your
Australian Super into your KiwiSaver account, you may want to consider
consolidating it into one Australian account first. This may help you save on
fees and enable you to get a good picture of where your super is invested.
Here’s how you could find it:
1. Call the ATO on +61 2 6216 1111 between 10.00am and 8.00pm
(NZ time) Monday to Friday and ask them to search for your
super accounts.
2. Go to www.ATO.gov.au and use the SuperSeeker tool to
find any lost super. This will require you to provide your
name, Australian tax file number and date of birth.

8th

79th

AUS & NZ
GLOBALLY
WELLINGTON

6th

58th

AUS & NZ
GLOBALLY
AUCKLAND

For more information on the key considerations in transferring
your Australian super into KiwiSaver go to www.fma.govt.nz. It is
recommended you seek taxation and financial advice before making
a decision.
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MERCER
CARES

Every day, Mercer colleagues make a difference
in their communities by mentoring youth, feeding
the hungry, improving community health and the
environment, helping the elderly and veterans,
and more.
Matt Reading, our KiwiSaver administration
team leader, regularly appears as Iron
Man to raise money for charity.
In 2012 Matt, who is based in our
Wellington office, made his own Iron Man
costume – which took him six months
to complete – and suited up for the first
time at the Sevens Rugby tournament
in Wellington. Since then he has been
using it to help raise money for the local
children’s hospital.

www.mercerkiwisaverscheme.co.nz

“The first visit I made to the hospital as
Iron Man gave me a real buzz seeing
everyone’s reactions – especially the
kids,” Matt said. “Having my own little
baby girl really brought home to me
just how difficult it must be, not only for
the children, but for the parents of the
children in the hospital”.
So far Matt has raised more than $2,000
for the community. He now actively seeks
out fund-raising activities whether it is
birthday parties, appearances in parades
and public functions.
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ABOUT MATT
Where are you from?
I was born and raised in a town called Sutton
Coldfield, near Birmingham in the UK.

How long have you been at Mercer?
I joined Mercer in 2007 as a temp and
became a fully-fledged employee in 2008.

Most inspirational person you would like to meet?
I’d love to chat to Sir David Attenborough about all the things he’s seen.

Best piece of advice someone ever gave you?
Never put off till tomorrow, what you can do today.

Will England win the 2015 Rugby world cup?
Maybe!
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WHEN YOUR FUTURE IS ON
THE LINE MAKING THE RIGHT
CHOICE IS CRUICAL.
When it comes to investing your KiwiSaver funds there is no one size that fits all.
Some people want investments that provide stable returns over the short term while
others want investments that provide the maximum possible return over the long
term. That’s why we provide investors with a range of options in the Mercer KiwiSaver
scheme – Cash, Conservative, Balanced and High Growth.
Each investment option has a different mix of assets with
varying exposure to growth assets like shares, property,
infrastructure and natural resources, and defensive
assets such as bonds and cash.
The higher you go up the line from left to right:
• The greater the exposure to growth assets,
• The greater the potential return and risk and
• The longer investment time frame.
Why making an active choice matters
It is important you choose the right investment option
for you as this will help determine the size of your nest
egg at retirement.

Getting your investment mix right is important for
the young and old. If you start out in the workforce
and choose a very defensive investment option with
KiwiSaver there is a danger your investments may not
grow enough to provide an income stream for your
retirement. On the other hand, if you are about to retire,
you may not have the time to ride out the ups and downs
of share markets – so investing in a very aggressive
option with high exposure to shares and other growth
assets may not be the best idea.
Try our risk profiler at mercerkiwisaverscheme.co.nz
to find out which option may best suit your goals and
personality. Before making changes to your investment
options you should seek financial advice or call the
helpline 0508 542 578.

Numerous studies show that 80-90% of your investment
portfolio return can be explained by your asset allocation
or how you proportion your investments amongst different
types of assets – shares, property, bonds, cash etc.

www.mercerkiwisaverscheme.co.nz
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Making the right investment choice
is a classic “goldilocks problem” –
meaning you don’t want it too cold
or too hot. You need to find a serving
temperature that suits your own
taste buds.

CHANGE TO THE STATEMENT
OF INVESTMENT POLICY
AND OBJECTIVES
During 2013 we reviewed the scheme’s Statement of Investment Policy and
Objectives (SIPO) to ensure consistency with the scheme’s offer documents.
The following changes were made:

Asset allocation ranges
Investment option

Asset Class

New range

Old range

Conservative

Trans-Tasman Shares

0% – 10%

0% – 15%

In light of your changing investment needs we provide you with a choice
of four investment options.

Global Shares

5% –15%

0% – 15%

Total Share Investments

5% – 25%

5% –30%

Target Investment Mix

Global Credit

0% – 20%

0% – 10%

Cash

20% – 50%

20% – 40%

Cash

0% – 20%

0% – 10%

Your choices with the Mercer KiwiSaver scheme

#

Balanced

Potential risk & return

Investment objectives

Mercer High Growth

Mercer Balanced

Trans-tasman shares
Global Shares

The long-term investment objectives have been changed for each option. Each
option aims to outperform a benchmark based on the types of asset each option
invests in.
More information can be found in the Statement of Investment Objectives and Policy
of the Scheme’s funds which you can request by calling us on 0508 542 578.

Real assets
Alternative assets

# Global credit is part of International Bonds or fixed income.

Fixed Interest

Mercer KiwiSaver
Conservative

Cash

Mercer Cash

Investment time horizon

www.mercerkiwisaverscheme.co.nz
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THE PRODUCTION OF 26 SHEETS
OF PAPER PRODUCES THE SAME
AMOUNT OF GREENHOUSE GAS
AS DRIVING A CAR 1KM.
Let’s stay in touch.
We’re committed to helping you make the most of
your future self and from time-to-time we’ll need
to let you know important things about your super.
That’s why it’s important we can easily get a
hold of you, the environmentally friendly way.
Keep your email, mobile phone and
mailing address details up to date at
www.mercerkiwisaverscheme.co.nz
or call us on 0508 542 578.
Source: sita.com.au (About Paper factsheet)
http://www.sita.com.au/community-education/
site-tours-education/fact-sheets/

This document was prepared by Mercer (N.Z.) Limited the Manager of the Mercer KiwiSaver scheme. The document has been
published as a general information service and does not take into account the investment objectives, financial situation, or particular
investment needs, objectives and financial circumstances of any one person. Before making any investment decision, you should
take financial advice as to whether your intended action is appropriate in light of your particular investment needs, objectives and
financial circumstances. Neither Mercer nor any of its related parties accepts any responsibility for any inaccuracy.

