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REAPPOINTED
ONE OF NINE KIWISAVER DEFAULT
PROVIDERS EFFECTIVE FROM
01 JULY 2014.

94,617 MEMBERS
THE NUMBER OF MEMBERS
INCREASED BY 5% DURING THE
12 MONTHS.

MERCER WAS THE BEST
PERFORMING DEFAULT
FUND PROVIDER OVER
FIVE YEARS TO 31 MARCH 2014
IN THE MORNINGSTAR KIWISAVER
PERFORMANCE SURVEY.

$883 MILLION
FUNDS UNDER MANAGEMENT FOR
THE SCHEME – AN INCREASE OF 19%
FROM 1 APRIL 2013.

4 INVESTMENT
OPTIONS

120+ YEARS

IN THE SCHEME FROM LOW RISK AND
RETURN TO HIGH RISK AND RETURN
TO MEET YOUR CHANGING NEEDS.

COMBINED INVESTMENT EXPERIENCE
IN THE NEW ZEALAND
INVESTMENTS TEAM.

All 2014 highlights are at 31 March 2014.
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MESSAGE FROM
MARTIN LEWINGTON
A year of growth

Introducing the
Mercer KiwiSaver
scheme Annual Report
2014
Welcome to the Mercer KiwiSaver scheme
Annual Report 2014. The 2014 financial
year has been very positive for Mercer
and our members. Over the year our funds
under management grew to $883 million,
an increase of 19% from 2013. With over
94,000 members in the Scheme, Mercer
is one of the largest KiwiSaver providers
in the country. Importantly we have
delivered some pleasing investment
returns for our members.

We are pleased to announce Mercer was
reappointed as a default KiwiSaver provider for the
next seven years by the New Zealand Government,
effective from 1 June 2014. Our reappointment is
a reflection of our strengths as one of the world’s
leading superannuation providers.
We have appointed several new investment
specialists to the New Zealand investment team
during the year. With the new appointments the
team has 11 specialists with over 120 years of
combined investment experience. Our local skills
and expertise combined with our global network
of over 1,200 investment specialists helps provide
members with consistent long-term performance.

Solid investment performance
Mercer continues to provide members with very
good investment outcomes. Members in the
default investment option will be pleased to know
Mercer was the best performing default fund
provider over five years to 31 March 2014
as reported in the Morningstar KiwiSaver
Performance survey.
Mercer’s manage–the–manager investment
style is suitable for New Zealanders who want
diversification, active management and access
to global investment expertise.

By appointing the best investment managers
and combining their different investment styles
in the one investment option we aim to provide
members with long-term returns consistent with
objectives.
Our investment approach is not just limited to
traditional markets such as bonds and shares.
We provide members with access to real or
‘tangible’ assets like property, natural resources
and infrastructure in New Zealand and around
the globe. This provides members with diversification and potentially increased returns over time.

Looking to the future
As we move into the future our focus is on
continuing to deliver consistent long-term
investment returns and improving our services
to Scheme members. If you have any questions
about the Scheme or your investment please feel
free to call us on 0508 542 578 or contact us online.

Martin Lewington
Mercer CEO and Director of Mercer (N.Z.) Limited
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01 THE MANAGER
MERCER (N.Z.) LIMITED BOARD OF DIRECTORS Ross Butler
I am an Independent Director, based in Nelson and
joined the Board of Directors on 1 January 2013.

Your Mercer
KiwiSaver scheme
In this section you’ll find key information
about those who are involved in providing
and managing the KiwiSaver scheme
for you.

“If you are based in one of the
main centres, you can meet
our team during our Mercer
KiwiSaver seminars and get
the most recent updates
about your KiwiSaver.
If you are unable to attend
you can read updates on

“Use tools and calculators on
mercerkiwisaverscheme.co.nz

to understand how your own
tolerance of risk can help
you choose a suitable
investment option.”

MERCER KIWISAVER SCHEME

“Make sure you are paying
the right amount of tax and
update your PIR once a year
or as your circumstances
change. You can do this
easily by signing in to
mercerkiwisaverscheme.co.nz.”

mercerkiwisaverscheme.co.nz.”

Martin Lewington
I joined Mercer in 2007 and have been a Director
since 30 January 2009. I am Managing Director
of Mercer (N.Z.) Limited.
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David Anderson
I have been a Director since 4 May 2011 and have been
at Mercer for 16 years. I am Managing Director and
Market Leader of Mercer in the Pacific based in Sydney.

Peter Cameron
I am Finance Director for the Pacific market based
in Sydney and have been a Director of Mercer (N.Z.)
Limited since 1 May 2009. I have over 25 years
financial services experience.
“Make the most of your
member tax credits each year.
That’s up to $521 you could
be receiving from the
Government.”

02 YOUR
INVESTMENTS
How has your
investment option
performed during
the year to 31 March
2014?
The investment returns on this page
are shown after fund fees (excluding
membership fees) and after tax at the
Prescribed Investor Rate (PIR) indicated.

PIR 28.0%

PIR 17.5%

PIR 10.5%

Mercer Cash

2.01%

2.56%

2.77%

Mercer KiwiSaver Conservative
(default investment option)

4.56%

5.60%

6.24%

INVESTMENT OPTION

Mercer Balanced
Mercer High Growth

8.03%

9.33%

9.94%

11.58%

12.99%

13.66%

The investment returns shown are based on the unit price movements of each stated investment
portfolio and are net of tax at the rate indicated, net of investment management fees and net of
any administration or Trustee fees that are charged within the unit prices.

Our Investment expertise
•
•
•
•
•

The head of investments in New Zealand is Philip Houghton-Brown
11 investment specialists in New Zealand
120+ years of investment experience combined in the New Zealand investments team
Part of a global network of over 1,200 investment specialists in 46 countries
Consultant to a number of industry superannuation funds

ANNUAL REPORT 2014
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03 INVESTMENT
MANAGEMENT
Investment performance for
1, 3 and 5 years as at 31 March 2014

MERCER CASH

The charts show the net returns after
fund fees (excluding member fees)
and after tax at 28% PIR over time.

5 years pa

2.45%

3 years pa

2.09%

1 year

2.01%
0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%

10.0%

12.0%

14.0%

MERCER KIWISAVER CONSERVATIVE
5 years pa

6.64%

3 years pa

4.59%

1 year

4.56%
0.0%
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2.0%

4.0%

6.0%

8.0%

It’s important to note that investment returns
shown don’t tell you how the investment options
will perform in the future. Your individual returns
within an investment portfolio will depend on
timing of contribution payments and actual fees
charged, allowing for any fee rebates.
The net returns shown are therefore indicative of
investment results but may differ from the actual
after fees and tax returns achieved by you.
You can find the latest and historic monthly
investment returns, as well as daily historic
unit prices for the investment options by
signing in to your Scheme’s website
www.mercerkiwisaverscheme.co.nz.

MERCER BALANCED
5 years pa

8.89%

3 years pa

5.26%

1 year

8.03%
0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%

MERCER HIGH GROWTH
5 years pa

10.27%

3 years pa

5.96%

1 year
0.0%

11.58%
2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%
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Your KiwiSaver savings are invested through Mercer Investment Trusts New Zealand (MITNZ), a series of wholesale investment trusts. Mercer Investments
(New Zealand) Limited, a wholly owned subsidiary of Mercer, is the Trustee of the MITNZ and Mercer is the lead investment manager.
The MITNZ invest through a broad range of underlying investment managers as described below.

UNDERLYING INVESTMENT MANAGERS*
CASH

FIXED INTEREST

TRANS-TASMAN SHARES

INTERNATIONAL SHARES

REAL ASSETS

ALTERNATIVE ASSETS

AMP Capital Investors

Alliance Bernstein

Milford Asset Management

Arrowstreet

Fisher Funds Management

Mercer Liquid Alternatives**

H20 Asset Management

Harbour Asset Management

Ballie Gifford

Colonial First State Asset
Management

Challenger Financial Services
Group

Devon Funds Management

Blackrock

Magellan

Global Thematic Partners

Rare Infrastructure

Hexavest

Macquarie

AXA Global Management
Colonial First State

BlackRock Investment
Management

Lingohr & Partner Asset
Management
Schroder Investment
Management

Investec Asset Management

Franklin Equity Group

Stone Harbor Investment
Partners

Fidelity

ANZ Investments

Acadian

BT Investment Management

First Eagle

Centersquare

Macquarie Investment
Management

Magellan

Principal Global Investors

Veritas

Global Commodities

RealIndex

Goodman Funds Management

Wellington Management

Wesbourne Capital
Industry Funds Management
Henderson Global Investors
New Forests Asset
Management
Brookfield Investment
Management

Investa Property Group
LendLease Investment
Management

* Manager appointments are as at 31 March 2014. Managers may change from time to time.
** This fund is a multi-manager fund typically holding approximately 20 managers. It is managed by the specialist Mercer Alternatives team in London.
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04 MEMBERSHIP
INSIGHTS
Here you’ll find membership and other important
insights relating to the Mercer KiwiSaver scheme
for the year ended 31 March 2014.

Are you making the most of
your KiwiSaver?
In 2013, some of the Mercer KiwiSaver scheme
members missed out on receiving member
tax credits from the Government. To get $521
you need to have contributed $20 per week
into your KiwiSaver account for a year
(from 1 July to 30 June).

MEMBERSHIP AT A GLANCE

50.2%
49.8%

MALE
FEMALE

90.1%
OF MEMBERS HAVE NOT ACTIVELY
CHOSEN AN INVESTMENT OPTION
AND ARE CONSERVATIVELY INVESTED.

2,061

38.8%

MEMBERS CONTINUE TO INVEST
WITH KIWISAVER ONCE THEY HAVE
REACHED RETIREMENT AGE.

OF MEMBERS HAVE NOT
CONTRIBUTED TO THEIR KIWISAVER
ACCOUNT.

All membership insights on this page are shown as at 31 March 2014.
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MEMBERSHIP AND OTHER INFORMATION
All of the membership and other information in this section is shown as at 31 March 2014.
MEMBERS’ ACCUMULATION

The total amount of members’ accumulations was $883,439,534 relating to 94,617 members.
MEMBERSHIP DETAILS
NUMBER OF MEMBERS AT THE START OF THE YEAR

89,786

PLUS
New members
New members transferring from other KiwiSaver schemes
New members transferring from other registered superannuation schemes
New members transferring in from Australian Superannuation schemes

17,008
107
19
6
106,926

LESS
Members transferring to other KiwiSaver schemes

(10,544)

Permanent exits

(1,765)

TOTAL MEMBERSHIP AT THE END OF THE YEAR
COMPRISING
CONTRIBUTING MEMBERS AT THE START OF THE YEAR

94,617

Member entries (compromising new members and existing members restarting contributions)

51,474
23,713

Total temporary and permanent exits

(17,251)

CONTRIBUTING MEMBERS AT THE END OF THE YEAR

57,936

Members on contribution holidays
Other non-contributory members
MEMBERSHIP AT THE END OF THE YEAR
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4,102
32,579
94,617

CONTRIBUTIONS
NUMBER OF MEMBERS

$

Member contributions
Employer contributions

75,400
73,867

101,343,287
59,578,036

Kick-start contributions

16,857

16,857,000

Matching Government Contributions (member tax credits)

66,742

21,744,854

28
228

466,072
2,329,571

551
232

7,180,085
1,021,785

Transfers from Australian complying superannuation schemes
Transfers from other Registered schemes

WITHDRAWALS
Purchase of a first home
Significant financial hardship
Serious illness

81

846,824

Death

96

1,013,202

300

2,241,776

Permanent emigration
Australian Superannuation transfers
Retirement withdrawals
Others

1

21,614

983
524

13,360,036
802,672

FEES CHARGED
INVESTMENT MANAGEMENT FEES TOTAL
Investment management fees paid to Mercer (N.Z.) Limited
Investment management fees paid to Mercer (N.Z.) Limited through MITNZ (through unit price)

4,266,409
2,268,356
1,998,053

ADMINISTRATION FEES TOTAL

3,157,509

Trustee fees total
Manager fees (expense recoveries)
TOTAL SCHEME FEES

213,291
163,175
7,800,384

All fees were charged indirectly to members via the Scheme, except for member fees which were charged directly to members’ accounts.
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05 KEY EVENTS DURING
THE YEAR AND RECENTLY

Mercer
reappointed by
the New Zealand
Government as
a default provider

Mercer
commences its
second term
of being a
default KiwiSaver
provider

JULY 2014

Mercer reaches
100,000
members in two
of its KiwiSaver
schemes

JULY 2014

MARCH 2014

MERCER KIWISAVER SCHEME

Mercer reaches
$1 billion in
funds under
management in
both KiwiSaver
schemes in
New Zealand

JANUARY 2014
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Financial Markets
Conduct Act
commences

DECEMBER 2013

JULY 2013
The Trans-Tasman
Portability
arrangements
go live. Kiwis with
Australian super
can now bring
it back home

SEPTEMBER 2013

JULY 2013
The Anti-Money
Laundering and
Countering the
Financing of
Terrorism Act
2009 came
into effect

New KiwiSaver
year starts

06 FINANCIAL STATEMENTS
AND AUDITOR’S REPORT
The latest full financial statements for the Scheme
that comply with, and have been registered under,
the Financial Reporting Act 1993 cover the
financial year 1 April 2013 to 31 March 2014
and were authorised for issue by the Manager,
Mercer (N.Z.) Limited, on 8 August 2014.
The auditor’s report on those financial statements
was dated 8 August 2014. The auditor’s report did
not refer to any fundamental uncertainty, and nor
was it qualified or modified in any respect.
The summary financial statements for the Scheme
for the year ended 31 March 2014 and preceding
periods are included in the Scheme’s
prospectus dated 29 August 2014. The latest
prospectus and financial statements for the
Scheme are filed on a public register at the
Companies Office and can be viewed on
www.business.govt.nz/companies under
‘search other registers’. Alternatively you can
request a copy of the most recent prospectus,
financial statements, auditor’s report or an
estimate of your benefit to be posted to you,
free of charge, by contacting us on 0508 542 578.

Important Information
TRUSTEE
Trustees Executors Limited is the Trustee
of the Scheme. The Trustee is responsible for
supervising the Manager’s performance of its
functions and duties. The directors of Trustees
Executors Limited are: James Brendan Bolger of
Waikanae, Paul Raymond Shelley Hocking of
Martinborough, Peter Andrew Metz of
Great Neck, New York, USA; Robert Paul Russell
of Lower Hutt (appointed on 17 May 2013).

PROSPECTUS
The last Prospectus registered for the Scheme is
dated 9 September 2013 and this was extended
on 16 December 2013. The Prospectus was
amended by a memorandum of amendments
on 16 April 2014.

AUDITOR
PricewaterhouseCoopers

TERMS OF OFFER OF INTERESTS
IN THE SCHEME
There have been no changes to the terms of
offer of interests in the Scheme during the year.

ADMINISTRATION MANAGER
AND REGISTRAR
Mercer (N.Z.) Limited
CUSTODIAN
The Scheme’s assets are currently held
by the Trustee. The custodian of the Scheme’s
underlying investments is BNP Paribas.
INVESTMENT MANAGER
Mercer (N.Z.) Limited

TRUST DEED
There were no amendments to the Trust Deed
for the year.

THE INVESTMENT OBJECTIVES AND
POLICY OF THE SCHEME’S FUNDS
Fund investment objectives were modified
and some asset allocation ranges were
adjusted. More information can be found in the
Statement of Investment Policy and Objectives.
You can request a copy by contacting us on
0508 542 578.
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07 ANNUAL
STATEMENTS
MANAGER’S ANNUAL STATEMENT

TRUSTEE’S ANNUAL STATEMENT

To the members of the Mercer KiwiSaver scheme as at 31 March 2014. We, the undersigned Manager
of the Mercer KiwiSaver scheme (the “Scheme”), certify that for the year ended 31 March 2014:

To the members of the Mercer KiwiSaver
scheme as at 31 March 2014. In accordance with
sub-clause 5(3) of Schedule 1A to the KiwiSaver
Regulations 2006, Trustees Executors Limited,
as Trustee of the Mercer KiwiSaver scheme,
states that:

• there have been no fee subsidies received or applied in respect of members;
• there is a scheme provider agreement between the Commissioner and Mercer (N.Z.) Limited,
the provider of the Scheme, which remains in force;
• there has been no fee increase referred to in clause 2 of the KiwiSaver scheme rules during the year;
• all the benefits required to be paid from the Scheme in accordance with the terms of the Trust Deed
have been paid;
• the market value of the assets of the Scheme at the close of the financial year, 31 March 2014,
equalled or exceeded the total value of the benefits that would have been payable had all members
of the Scheme ceased to be members at that date and, where necessary, had provision been made
for the continued payment of all benefits being paid to members and other beneficiaries as at the
close of the financial year;

In respect of the financial year ended 31 March
2014, the Trustee is satisfied that the Manager
has not breached an issuer obligation
(as defined in section 4(1) of the Securities
Trustees and Statutory Supervisors Act 2011)
in a material respect.
Signed for and on behalf of the Trustee

• all contributions received in respect of each member, including contributions paid via the
Commissioner in respect of that member, have been applied in accordance with the terms
of the Trust Deed;
• at no time during the year, was more than 10% of the market value of the assets of the Scheme
invested directly or indirectly in any employer who is a party to the Scheme or in any company
or entity associated with any such employer.

Martin Lewington
Mercer (N.Z.) Limited
29 August 2014
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Trustees Executors Limited
Authorised Signatory, date 29 August 2014

08 INQUIRIES AND
COMPLAINTS
If you have an inquiry or complaint, please call us
with your question or to discuss your concerns
on 0508 542 578. You can contact us 9am to
7pm, Monday to Friday or send us your query by
completing an online enquiry form from your
web account.

Alternatively you may write to us at:
Mercer KiwiSaver scheme
PO Box 1849
Wellington, 6140

We’ll do everything we can to resolve your query or complaint quickly and will make sure that you are
kept updated at all times. If you do have a complaint, depending on its nature, the Helpline consultant
will direct it either to the administration team or to the Complaints Officer. The Complaints Officer will
investigate any complaints received and respond to you as soon as possible, but within 40 days.

You can also send your complaint to the Trustee at:
Trustees Executors Limited
Attention Business Manager, PO Box 4197,
Auckland City, 1140
If you have been through the complaints resolution process and are not satisfied, you may refer the
matter to an independent dispute resolution scheme. Mercer is a member of the Insurance and Savings
Ombudsman Scheme (ISO) and Trustees Executors Limited is a member of Financial Services Complaints
Limited (FSCL). The Complaints Officer will advise you which of these schemes you may apply to,
as it depends on the nature of your complaint.
You can send your complaint to ISO by emailing info@iombudsman.co.nz or by calling them
on 0800 888 202.
Alternatively you may write to ISO at:
Office of the ISO,
PO Box 10 845, Wellington, 6143
FSCL can be contacted by emailing info@fscl.org.nz or calling on 0800 347 257.
Alternatively you may write to FSCL at:
Financial Services Complaints Limited,
PO Box 5967, Wellington, 6145
Further details of how to make a complaint can be found on www.mercerkiwisaverscheme.co.nz.
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WANT TO
KNOW MORE?
www.mercerkiwisaverscheme.co.nz
0508 542 578
@Mercer_NZ

Mercer (N.Z.) Limited is the Manager of the Mercer KiwiSaver scheme and the issuer of this annual report. This annual report has been prepared by the Manager to meet its
legislative obligations under the Superannuation Schemes Act 1989, and the KiwiSaver Act 2006. The information contained in this annual report is of a general nature only
and does not take into account the personal objectives, financial situation or financial goals of individual members. Accordingly, before making any decisions, you should
consider the information in light of your own objectives, financial situation and needs and read and consider the current Investment Statement. It is also recommended that
you obtain advice from an authorised financial adviser. A copy of the current Investment Statement is available on the website www.mercerkiwisaverscheme.co.nz or
by calling the Helpline on 0508 542 578. You should be aware that the value of an investment in the Mercer KiwiSaver scheme may rise and fall from time to time. Neither
Mercer, nor Trustees Executors Limited, MMC Inc. nor any member of the worldwide Marsh and McLennan Group of Companies guarantees the investment performance,
earnings or return of capital invested in any of the Mercer KiwiSaver scheme investment options. The investment returns shown in this annual report do not take into account
the unique characteristics that apply to each member (such as timing of cashflow). As a result, the actual returns applying to a particular member are different from the
investment returns shown. You should also remember that past performance should not be relied upon as an indicator of future performance.

